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Following the outcome of the internal process, if the student wishes to complain or lodge an 
external appeal about a decision made or action taken by The Cathedral School of St Anne & St 
James, he/she may contact the Overseas Student Ombudsman at no cost. This must be done within 
10 working days. Please see The Cathedral School of St Anne & St James’s Complaints and Appeals 
Policy for further details. 
 

If the student does not access the complaints and appeals process within stated policy timeline, 
withdraws from the process, or the process finds in favour of the School, the student will be 
reported to the National ESOS Authority via PRISMS for unsatisfactory course progress. The 
student’s CoE  and enrolment will then be cancelled. The Principal will determine if a new CoE and 
enrolment period will be offered to the student.  
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